
 

   
Where we are 
Croydon campus 
12-15 Norton Rd, Croydon Vic 3136 
Hawthorn campus 
John Street, Hawthorn Vic 3122 
Lilydale campus 
Melba Avenue, Lilydale Vic 3140 

Prahran campus
144 High Street, Prahran Vic 3181 
Wantirna campus 
369 Stud Road, Wantirna Vic 3152 
Sarawak campus 
Kuching, Sarawak, Malaysia 

Questions? 
(03)9214 4440 (Press Option 2)

 

 

 

Responsible Service of Alcohol 
Responsible Serving of Alcohol is an accredited program that meets the requirements of the 
Licensed Venue Operators Code of Practice and the nationally accredited hospitality training 
package unit 'Provide Responsible Service of Alcohol'. 

If you wish to obtain employment in the sale of liquor or you have employees involved in the 
sale of liquor, you are required to complete the RSA certificate. This course involves better 
business practices, legalities & responsibilities, facts about alcohol, monitoring the premises 
and improving the atmosphere. 

 
 
Course Objectives 

 Meets the requirements of the Licensed  Venue Operators Code of Practice 
 Obtain employment in the sale of liquor 
 Provides Certificate of Compliance to work in a bar

Student Requirements 

Pen and note book 

 
Target Audience 

Anyone starting a job in the liquor industries, bar work, or Hospitality industry entry.  

Current students looking for employment 

School of Creative and Service Industries 

Short Courses 


